This paper examines technological progress and its effects in the banking industry. Banks are intensive users of both IT and financial technologies, and have a wealth of data available that may be helpful for the general understanding of the effects of technological change. The research suggests improvements in costs and lending capacity due to improvements in "back-office" technologies, as well as consumer benefits from improved "front-office" technologies. The research also suggests significant overall productivity increases in terms of improved quality and variety of banking services. In addition, the research indicates that technological progress likely helped facilitate consolidation of the industry.
Introduction
This paper examines the available evidence on technological progress and its effects in the banking industry. Innovations in information processing, telecommunications, and related technologies -known collectively as "information technology" or "IT" -are often credited with helping fuel strong growth in the U.S. economy, although questions remain about the relative importance of IT versus other factors. The extensive research on the banking industry may help in the general understanding about the effects of technological change. The category of Depository and Nondepository Financial Institutions -of which banking is an integral part -is the most IT-intensive industry in the U.S. as measured by the ratio of computer equipment and software to value added (Triplett and Bosworth 2002, Table 2 ).
Banks are also significant users of financial technologies that employ economic and statistical models to create and value new securities, estimate return distributions, and make portfolio decisions based on financial data. Examples include financial engineering used to create new financial derivatives, credit risk and market risk models employed to improve portfolio management, and modern credit scoring and discriminant analysis used to evaluate credit applications. These financial technologies often depend heavily on the use of IT to collect, process, and disseminate the data, as well as on economic and statistical models to evaluate the data. Technological progress in the banking industry is also important because of the key roles of banks in providing financing, deposit, and payments services to other sectors of the economy.
We assess the effects of technological progress on productivity growth in the banking industry and on the structure of this industry. The use of a single industry with relatively homogenous inputs and outputs may help mitigate problems of combining data from heterogeneous industries. Research on banking benefits as well from detailed data on individual firms to specify cost and profit functions and control for differing business conditions when measuring productivity change, scale economies, and other performance indicators.
Some special banking data sets also allow for observation of specific technological changes and measurement of some of their effects. In addition, detailed information on the scale, geographic spread, and merger and acquisition (M&A) activity of individual banks aid in evaluating the effects of technological progress on the structure of the industry, i.e., the extent to which technological progress facilitates industry consolidation.
Study of the banking industry also demonstrates some of the general problems in measuring the effects of technological progress and how these problems might be addressed. For example, to the extent that markets are competitive, the benefits from technological advances in an industry may be competed away and passed through to customers or factors of production and not measured as productivity increases in that industry. As shown below, banks may have essentially "given away" the benefits from the ATM technology in the 1980s as the industry became more competitive due to deregulation and rents from market power shifted to consumers.
It has been shown elsewhere how new products and quality improvements from technological progress are often neglected in government statistics and may lead to overstatements of inflation and understatements of productivity growth. In banking, there are many new products and quality improvements that are not easily captured in standard productivity measures, and we show how some may be measured in alternative ways.
The paper is organized as follows. Section 2 shows some background statistics on changes in the banking industry over time. Section 3 reviews microeconomic research on examples of technological changes in the banking industry that provide some potential general inferences about new technologies. Sections 4 and 5 discuss the research on the two main consequences of technological progress in banking examined in this paper, productivity growth and the structure of the industry, respectively. Section 6 concludes.
Changes in the banking industry over time
We present statistics that illustrate some of the changes in technology, performance, and structure of the banking industry. Table 1 gives data on changes in the structure of the commercial banking industry annually over the period [1984] [1985] [1986] [1987] [1988] [1989] [1990] [1991] [1992] [1993] [1994] [1995] [1996] [1997] [1998] [1999] [2000] [2001] , which illustrate the consolidation of the industry. The total number of banking organizations (top-tier holding companies plus independent banks) and the number of banks substantially declined over the 17-year period at average annual rates of 3.3% and 3.4%, respectively, even while gross total assets (GTA) grew by 3.0% per year. The consolidation has primarily occurred through mergers and acquisitions (M&As) that combine institutions in different local markets -the average local market Herfindahl index has increased by only 1.1% annually. Table 1 also provides data on changes in the use of selected banking technologies, indicating significant growth in the use of new IT and financial technologies. The number of physical banking offices using human tellers has expanded at a 2.1% annual rate, whereas the number of IT-based ATMs has expanded at a 10.1% annual rate, so that ATMs now outnumber physical offices by more than four to one.
1 As illustrations of the proliferation of financial technologies, the notional values of credit commitments (standby letters of credit, commercial and similar letters of credit, commitments, and participations in acceptances) and interest rate swaps (the only derivatives with available data back to the mid-1980s) have also grown at much faster rates than bank assets, 9.2% and 27.9%, respectively, annually in real terms.
2 Table 2 shows selected data on changes in the structure of financial markets. The data suggest that public financial markets have grown much faster than the 3.0% annual rate of bank GTA. Money market mutual funds, an alternative to bank deposits, grew at an average annual rate of 10.8% from 1984-2001.
Corporate equity and corporate debt (bonds plus commercial paper), which are alternatives to bank loans, grew at annual rates of 10.0% and 11.3%, respectively, overtaking bank GTA by 2001. Finally, mortgage pools and other asset-backed securities -some of which are assets that were removed from bank balance sheets and some of which are alternatives to bank financing -grew at an annual rate of 13.7% over the interval.
These data are consistent with the hypothesis that advances in IT and financial technologies have helped these financial markets to grow at faster rates than the banking industry. Money market mutual funds were helped by IT innovations that let them store, keep track of, and move large amounts of information on securities and customer accounts much more cheaply over time. Public equity and debt markets were similarly favored by IT innovations for handling data, and were also propelled by reductions in trading costs. Much of the trading is now done electronically and the costs per trade have fallen dramatically. Asset-backed securities markets were aided by these IT innovations and by financial innovations that allow for more accurate pricing, more securitization instruments, and better risk management models. Table 3 displays some statistics on the performance of the banking industry over time as measured by accounting ratios (market measures are not available for most banks). Return on equity and return on assets are measures of overall performance; total costs/GTA is a measure of total costs per dollar to create assets, which is also broken out by noninterest and interest expenses to GTA; revenues/total costs is sometimes used as an efficiency measure; and the nonperforming loan ratio, NPL/Loans, is an indicator of problem loans that have not yet been charged off. The banking industry had sustained good performance after 1991, although the cost 2 Some bank growth is due to banking organizations buying thrifts and to the conversion of thrifts into commercial banks. Examination of the data inclusive of thrifts suggests qualitatively similar conclusions. The average annual growth in the total number of banks plus thrifts was -4.0% compared to -3.4% for banks alone, the combined total GTA annual growth rate was 2.4% compared to 3.0%, and the combined growth rate for physical offices was 0.7% compared to 2.1%.
reductions are primarily due to declining interest expenses, rather than noninterest expenses. Record profits were earned during several years in the 1990s, although performance may be slightly worse after 1999. The extent to which the good performance reflects productivity gains from technological progress versus favorable market interest rates and other business conditions is investigated in Section 4 below. Table 4 shows most of the performance measures as well as the number of banks and share of industry assets by size class. Two findings are apparent. First, banks in the smallest size class (GTA under $100 million) tended to have worse performance than other banks in recent years. Second, there is consolidation of the industry into the largest size class (GTA greater than $10 billion). The number of banks in the largest size class increased from 38 to 69 and the proportion of industry assets in this class increased from 39.4% to 69.2%
over the 17-year period. The number of banks in the smallest size class fell by more than half from almost 11,000 to less than 5,000, and the share of assets in this class fell by more than two-thirds from 12.7% to 4.0%.
The middle two size classes each lost some of their banks and almost half of their industry shares. Evidence presented below will suggest that technological progress played a role in this consolidation.
Examples of technological changes in the banking industry
Rather than reviewing microeconomic research on all banking technologies, we focus primarily on three examples in which the technological changes can be observed and some of their effects can be directly measured -Internet banking, electronic payments technologies, and information exchanges. 3 These may not be the most important banking technologies, but they illustrate the multiplicity of potential different actual and measured effects of technological progress. Our examples also represent both IT and financial technologies and cover both "front-office" technologies in which the banks deal directly with customers and "back-office" technologies for producing services that are generally invisible to customers.
A. Internet banking
Internet banking is a relatively new front-office technology. Banks offer a variety of levels of Internet service and combinations of Internet and physical offices and ATM networks. Some banks employ a "clickand-mortar" implementation strategy in which the banks add a transactional Internet site to their physical 3 See Frame and White (2002) for a general review of empirical research on the adoption and use of financial innovations, see Allen, McAndrews, and Strahan (2002) for discussion of research on the use of IT in the provision of financial services and markets or "e-finance," and see Claessens, Glaessner, and Klingebiel (2002) Internet banking has become widespread in a short time, although there are substantial differences by bank size in implementation strategies. A study of national banks in the U.S. found that as of the end of 2000, 37.3% of these banks offered transactional Internet sites, and an additional 27.7% offered informational websites Nolle 2001, 2002) . 5 The vast majority of the transactional sites were set up since the beginning of 1998. The transactional website adoption rate varied greatly by bank size, with 100% of the banks with over $10 billion in assets having these sites and only 20.0% of banks with less than $100 million in assets. Since the large banks also have extensive physical branching and ATM networks, these banks are using the click-and-mortar implementation strategy. In the Tenth District in 2001, 28% of responding banks had transactional Internet sites (100% of the banks with assets over $1 billion in assets and slightly less than 20% of banks with assets less than $150 million), and 9% had informational sites (Sullivan 2001) . It was also found that the probability of adopting a transactional website was increasing in bank size after controlling for other market and bank characteristics (Courchane, Nickerson, and Sullivan 2002) . The smaller percentage of banks offering Internet services in these studies presumably reflects the high representation of small banks in the Tenth District relative to national banks.
websites, this technology may still be accessed by small banks. Many small banks are able to outsource the provision of their transactional websites to companies that specialize in these operations.
Some studies have examined the relative performance of banks offering Internet services. For national banks with assets over $100 million, those offering transactional Internet sites were more profitable than those that did not. This primarily reflects the choice of profitable banks to adopt the technology, rather than profitability from Internet services, which currently make up a small portion of output of most of these banks Nolle 2001, 2002) . This research also found that for small banks with assets below $100 million, there was no statistical difference in profitability between Internet and non-Internet banks for mature institutions in operation more than three years. However, for small de novo institutions with less than three years experience, those with transactional sites performed relatively poorly. A study of the relatively few
Internet-only banks found that these banks performed more poorly than traditional de novo banks, consistent with the finding above that some Internet-only banks and units were discontinued due to poor performance.
However, the performance of the Internet-only banks may be improving faster than other banks as they ride the learning curve and/or become able to exploit what may be substantial scale economies (DeYoung 2002).
The fast spread of Internet banking may result in the benefits of this technology going primarily to consumers as banks incur the costs of providing these sites to maintain market shares. That is, competition may currently or in the near future force banks to adopt the technology just to keep existing customers and not charge enough to earn abnormal profits from providing this service. Consistent with this possibility, banks offering Internet sites and those planning to adopt them generally referred to a need to remain competitive and retain customers, rather than any increase in revenues to cover their costs (Furst, Lang, and Nolle 2001 , Sullivan 2001 . This is similar to the experience of U.S. banks adding ATM networks in the early 1980s without charging the full costs of implementing that technology due to increased competitive pressures.
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B. Electronic payments technologies
Electronic payments technologies are methods of transferring funds electronically with relatively little paperwork. 9 At the front-office level, there has been a switch from paper payments to electronic payments by 8 One study using European data also found that Internet penetration reduced the sunk costs of market entry, increasing banking market contestability and yielding more favorable prices for customers (Corvoisier and Gropp 2001) . 9 For more extensive reviews of payments research, see Berger, Hancock, and Marquardt (1996) and Hancock and Humphrey (1998 Table 2 ). Thus, by these estimates, the share of checks to total checks plus credit and debit cards used fell from 80.8% to 64.6% in just five years.
Another study found that check use continued to grow, but at a much reduced pace, and that the use of cash in retail payments has declined dramatically. As a result, both types of paper payments have lost market shares to electronic payments. This study estimated that from 1990 to 2000, the share of cash used in personal consumption spending fell from 25.7% to 16.3%, while the check share dropped from 61.8% to 56.0%.
During the same interval, the estimated credit card share rose from 12.2% to 21.2%, and the estimated debit card share grew from 0.4% to 6.5% (Humphrey 2002) . Thus, according to these estimates, the share of cash and checks used in personal consumption fell from 87.5% to 72.3% in a ten-year interval.
Another indicator of the switch from paper to electronics is the steep increase in the use of automated clearinghouse (ACH), which is primarily a substitute for paper checks for regular payments, such as direct Cost function studies of ACH operations -which control for the input prices, output quantities, and other conditions -found very substantial improvements in cost productivity over time, although the improvements were smaller in last few years of the 1990s (Bauer and Hancock 1995 , Bauer and Ferrier 1996 , Bauer and Higgins 2002 . Some of these improvements are clearly due to IT advances. For example, prior to the 1990s, ACH was run primarily as batch jobs with the physical delivery of computer tapes from the banks, whereas the data are now sent electronically. Part of the gains were also found to be due to the exploitation of scale economies, and the studies suggest that even more scale economies may remain unexploited. The Federal
Reserve shifted in 1996 to FedACH, a centralized ACH application software to process payments, and consolidated the customer support sites from the 12 Districts to 2 sites in 2001.
11 To some extent, the shift from paper to electronic payments may also be affected by issues of market power and legal rights. For example, there is now a legal action pending between several large retailers and large card issuers. Ferrier 1996, Hancock, Humphrey, and Wilcox 1999) . A difficult issue in switching to new technologies is adjustment costs (having extra machines and personnel during the transition, training costs, severance pay, etc.) One of the Fedwire studies was able to capture some of these adjustment costs and found them to be substantial, suggesting that the productivity gains may be even higher in the long run after the adjustment costs have subsided (Hancock, Humphrey, and Wilcox 1999) . Adjustment costs will return as an issue in productivity studies and in bank M&A studies.
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Importantly, although there may be substantial scale economies to processing payments, it is not necessary to have large banks to exploit these economies. Small banks can share some of these benefits by outsourcing to a large processor, such as the Federal Reserve, correspondent bank, or other large private-sector processor. Nonetheless, there may be differences by bank size in the use of these technologies, even when most of the processing is performed by a third party.
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C. Information exchanges
Information exchanges, as we use the term here, are intermediaries through which banks and other creditors share data relevant to the creditworthiness of loan applicants. These exchanges collect data from financial institutions, trade creditors, public records, and other sources, aggregate and summarize the data, and then provide credit reports or credit scores to lending institutions. The exchanges may be private third-party credit bureaus, associations organized by banks, or public credit registers organized by central banks.
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The technology of information exchanges has been shown to add value. A cross-country analysis found that bank lending is higher and default rates are lower in nations in which lenders use either private or public information exchanges (Jappelli and Pagano 1999) . In the U.S., a study found that information generated by Dun and Bradstreet (based in large part on trade credit information) added significant explanatory 13 The research also suggests that technological progress has reduced the costs of processing paper check and cash payments, although these cost reductions have generally been much smaller than those for processing electronic payments (e.g., Bauer and Ferrier 1996 , Bohn, Hancock, and Bauer 2001 , Gilbert, Wheelock, and Wilson 2002 . 14 For example, a study based of ACH usage found that larger banks were more likely to make originations, although the gap between large and small banks was narrowing over time as usage increased (Gowrisankaran and Stavins 2002) . 15 In some cases, the exchanges collect only negative information, such as defaults or arrears, and in other cases also include positive information, such as loan repayments, employment history, etc. See Jappelli and Pagano (1999) for a detailed survey of theory and practice of information exchanges.
power in predicting firm failure, even after controlling for other information available to lenders (Kallberg and Udell 2002a) . Research on consumer credit scoring in the U.S. also generally found that the scores are the best predictors of repayment, with only minor improvements from additional data such as household income and location (e.g., Avery, Bostic, Calem, and Canner 2000) . The use of information exchanges has also been shown to enhance the availability of credit in less developed nations (e.g., Klapper and Kraus 2002) .
The information exchange technology is also subject to substantial scale economies. For example, additional observations of payments and other information tend to increase the quality of the credit signals Jappelli 1993, Kallberg and Udell 2002b) . Technological progress has likely increased the productivity and scale economies associated with this technology as the data are now more often transmitted to and disseminated from information exchanges electronically, and improved financial models are used to analyze the data to predict future credit problems.
One technology that usually involves information exchanges is small business credit scoring (SBCS).
Credit scores have long been used in underwriting consumer credits, but this technology has only recently been adapted to small commercial credits. The score is a summary statistic about the firm's expected future loan performance. A key element of this technology is the use of personal data about the owner of the business.
Personal and business information are often obtained from credit bureaus and combined with data collected by the bank and entered into a loan-repayment prediction model (Mester 1997) . It is a back-office technology, as customers typically do not know how their loan application is evaluated.
Fair, Isaac and Company, the largest provider of credit scoring models, introduced its first SBCS model in 1995, and many banks adopted SBCS in the succeeding years. The models are typically designed for credits up to $250,000, although many banks use the scores to evaluate credits of up to $100,000 only.
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Several research studies employed a 1998 survey of large U.S. banking organizations on whether and how they used SBCS. These studies found that the use of scoring on small business credits under $100,000 increased lending (Frame, Srinivasan, and Woosley 2001) , that the lending was focused more on low-and moderate-income census tracts than on higher-income areas (Frame, Padhi, and Woosley 2001) , and that the loans issued on average had higher interest rates and worse credit ratings than loans issued by non-scoring institutions (Berger, Frame, and Miller 2002) . These findings suggest a net increase in lending to "marginal applicants" that would not otherwise receive credit and tend to have relatively high loan prices and high risk when they are funded. The research also found that SBCS was generally adopted earlier by larger banks (Akhavein, Frame, and White 2001, Frame, Srinivasan, and Woosley 2001) . However, banks of any size can access this technology by purchasing scores from third-party information exchanges.
The research also suggests that the way in which the technology is implemented is important. One study distinguished between banks that follow "rules" -use automated pricing and acceptance/denial decisions based on purchased credit scores -and banks that exercise "discretion" -develop their own scoring models and use other inputs in credit decisions (Berger, Frame, and Miller 2002) . The expansion of credit was concentrated in the "rules" banks, with "discretion" banks primarily improving accuracy in credit evaluation.
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D. Some potential inferences from the microeconomic research on banking technologies
This research points to some potential general inferences about new technologies. First, there is a multiplicity of different actual and measured effects of new technologies on productivity growth and industry structure. Some new technologies -such as ATMs in the early 1980s and possibly Internet banking currently or in the near future -may increase productivity significantly in terms of the quality of the service to the consumer, but these benefits may not be easily measured. Firms may provide the higher quality without charging the full costs due to competitive pressures. In contrast, some new technologies -such as the innovations in processing electronic payments -may have very significant and easily observable effects in terms of productivity gains and increased scale economies. Some new technologies -such as innovations in information exchanges -may alternatively have significant benefits that can only be measured with nontraditional methods, such as examining the composition of the loan portfolio.
Second, the research on banking technologies suggests that most of the important new technologies were generally adopted earlier by large firms than small firms. Large banks have generally been first to 1) adopt transactional Internet websites, 2) use electronic payments technologies, and 3) employ the SBCS technology, although there are exceptions, such as some of the new Internet-only banks. The finding that large banks tend to adopt innovations earlier also holds for other banking technologies not reviewed in detail here 17 The consequences were also found to change as individual banks and the banking industry as a whole gain experience with the new technology, and to be somewhat different for credits of $100,000 to $250,000.
including the adoption of ATMs (e.g., Hannan and McDowell 1984) , securitization and off-balance sheet financial activities (e.g., Berger and Udell 1993) , and the new portfolio risk models for dealing with proposed
Basle international capital standards.
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Third, the research suggests that even when there are significant scale economies associated with backoffice operations, small firms are often able to share in the benefits of technological progress. Small banks can 1) have transactional Internet sites by outsourcing to companies that specialize in these operations, 2) use electronic payments technologies by outsourcing to the Federal Reserve, correspondent bank, or other large private-sector processors, and 3) use information exchanges by purchasing data from a large exchange.
Similarly, small banks can gain access to other large-scale technologies. For example, small banks in the U.S.
take advantage of scale-efficient processing of paper payments provided by large institutions and are able to tap into nationwide and worldwide ATM networks without each bank setting up its own expansive network. Even some of the benefits of new complex risk management technologies may filter to banks too small to create their own systems through outsourcing, e.g., by purchasing portfolio risk models such as CreditMetrics or CreditRisk + (Gordy 2000) . However, access to these technologies does not necessarily mean that small banks can use these technologies at the same unit cost as large banks -the parties providing the back-office services may charge a relatively high fixed cost or offer significant volume discounts that put small banks at a disadvantage, which may help explain why small banks may be slower to adopt new technologies.
Fourth, the research suggests that the effects of a new technology may differ vary significantly with the way in which it is implemented. The research on front-office technologies suggests that combining new technologies with existing technologies to offer more consumer choice may often be the most effective implementation strategy. In the 1980s, banks generally combined the new ATM networks with traditional physical offices and today, the large banks that serve most customers are adding transactional Internet sites to their physical offices and ATM networks. For back-office technologies, the implementation strategy also appears to matter. The Federal Reserve appeared to achieve dramatically lower unit costs in processing 18 There is also a substantial literature on other determinants of the use and adoption of banking technologies. These other determinants include market concentration and competition (e.g., Hannan and McDowell 1984 , Akhavein, Frame, and White 2001 , Courchane, Nickerson, and Sullivan 2002 , Gowrisankaran and Stavins 2002 , the adoption by other banks or network externalities (e.g., Saloner and Shepard 1995 , Molyneux and Shamroukh 1996 , Gowrisankaran and Stavins 2002 , the risk of the bank (e.g., Benveniste and Berger 1987, Avery and Berger 1991) , and regulatory factors (e.g., Koppenhaver 1989, Jagtiani, Saunders, and Udell 1995) . electronic payments in part by consolidating operations to take advantage of scale economies. The effects of small business credit scoring on lending also appear to vary considerably with whether the bank follows "rules" versus exercises more "discretion" and other factors.
Technological progress and productivity growth
We next examine the evidence linking technological progress to productivity growth. We include evidence on the aggregate economy as well as on the banking industry to provide background information and contrast the research methods and results.
A. Technological progress and government indexes of aggregate and banking productivity growth
Much has been made of the recent increased productivity growth for the U.S. economy as measured in government productivity indexes. Table 5 , column 1, shows the Bureau of Labor Statistics (BLS) labor productivity measure for the U.S. private nonfarm business sector for 1967 through 2000 (1996 value = 100).
Column 2 shows the one-year (continuous) growth rates or natural log differences between years t and t-1. An aggregate productivity slowdown is often identified as having occurred from about 1973-1995, and the recent upswing in productivity growth is often identified as having occurred approximately over 1995-2000. As shown, the average annual growth rate was 2.57% over 1967-1973, which fell to 1.37% over 1973-1995, and then rose to 2.54% over 1995-2000, although there is significant variation within all of these intervals.
It is often argued that IT advances played a substantial role in the recent speedup, but the extent of this contribution is difficult to determine in part because many other events occurred over the same time period.
Some have examined differences across industries and found that the highest productivity gains have generally occurred in industries that tend to use IT intensively and those that manufacture IT equipment (e.g., McKinsey
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where ∆ denotes a growth rate, and the α are income shares. Technological progress is measured by the Solow residual or ∆MFP.
These studies generally found that IT contributed significantly to the recent upswing in aggregate productivity in two ways. First, the very large investments in IT equipment over time resulted in "capital deepening" or increases in ∆(K IT /L), growth in IT capital per unit of labor. Second, IT contributed to ∆MFP primarily as a result of productivity gains in the production of this equipment. Table 5 , columns 3 and 4, show U.S. BLS labor productivity index for the commercial banking industry (SIC code 602, 1987 value = 100) and its one-year growth rates, respectively. For the 1967-1973, 1973-1995, and 1995-2000 intervals, the average annual growth rates were 2.26%, 2.01%, and 2.50%, respectively. Comparing these figures to those of the entire U.S. nonfarm business sector shown above (2.57%, 1.37%, and 2.54%, respectively), suggests similar productivity growth rates for first and third intervals, but much less of a drop in productivity growth over 1973-1995. A more important difference between the series (noted by Furlong 2001) lies in the timing of the start of the increase in measured productivity. Breaking up the banking series into the intervals 1967-1973, 1973-1982, and 1982-2000, gives average annual growth rates of 2.26%, -0.15%, and 3.23%, respectively. Thus, the BLS statistics suggest that the banking industry suffered a more significant drop in productivity than the nonfarm business sector starting after 1973, and had an even stronger recovery that occurred much earlier -in the early 1980s, rather than in the mid-1990s. As well, the strongest part of the growth was earlier than the 1995-2000 interval. It was suggested that this earlier measured upturn for the banking industry may have occurred because banks generally invested heavily in IT before other industries (Furlong 2001) . 20 20 The McKinsey Global Institute (2001) developed its own index for banking labor productivity. It uses the retail banking sector, which has a large overlap with commercial banking, but removes corporate lending and adds savings institutions. It found that annual productivity growth rates increased dramatically from -1.14% over 1977-1982 to 6.08% over 1982-1987, and then declined somewhat thereafter to 5.54% over 1987-1995 to 4.13% over 1995-1999 . By way of contrast, the figures for these same time intervals using the BLS statistics are -1.12% over 1977-1982, 4.44% over 1982-1987, 2.93% over 1987-1995, and 1.81% over 1995-1999 . While the McKinsey numbers are larger and more volatile, both series show the negative productivity growth over 1977-1982, a strong increase in the early 1980s, followed by declines in growth in the subsequent intervals.
B. Difficulties in linking technological progress to productivity growth
There are a number of difficulties in linking technological progress to productivity growth. First, technological progress is usually difficult to quantify, and so must be inferred from changes in productivity ratios or firm performance over time. Since firms do not necessarily always employ the best available technology, observed changes in productivity or firm performance also reflect factors other than technological progress. Econometric analysis can at most estimate the best-practice frontier, which reflects the behavior of the best existing firms, but not the "true" efficient frontier that embodies the best available technology.
Second, it is difficult to account for the effects of technological progress in improving the quality and variety of goods and services. For example, prior research suggested that the introduction of high-technology consumer products such as cell phones, voicemail, and the Internet involved large increases in consumer welfare that went unmeasured in the U.S. Consumer Price Index (CPI) for many years (e.g., Hausman 1998).
Research also suggested that improvements in quality associated with technological progress may have resulted in price indices that significantly overstate inflation (e.g., Pakes 2002) . The Boskin Commission estimated that the CPI bias from new products and quality change was on the order of a 1.1% annual upward bias, with a plausible range of 0.8% to 1.6% (Boskin et al. 1996) .
Third, the benefits from technological progress do not necessarily accrue to the firm or industry where they occur, making them difficult to measure. To the extent that markets are competitive, the associated rents may be competed away and passed through to customers or factors of production, provided there are no barriers to the adoption of the technology or in the product or factor markets. For example, if banking were perfectly competitive, and all technological improvements were successfully copied by other banks or nonbank competitors, any abnormal returns would be competed away through more favorable prices to customers (e.g., lower rates on loans, higher rates on deposits), improved quality and variety of services provided (e.g., ATMs, Internet banking), rents to the providers of the improved hardware/software (e.g., Intel, Microsoft), key employees that know how to use the technology, etc.
Fourth, the simplifying assumptions of the productivity models may be significantly violated by the data. For example, the ∆MFP residual in equation (1) above may embody factors other than the effects of technological progress if there is market power, increasing returns to capital, adjustment costs, unequal returns to different types of capital, non-neutral technological change, etc. One study found that adjustment costs to new technology during the late 1990s were substantial, suggesting that the contribution of technological progress to productivity growth may be higher than is usually measured and may be revealed more at a later date (Basu, Fernald, and Shapiro 2001) .
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Some difficulties relate specifically to the government measures of bank productivity. The BLS statistics for commercial banking shown in Table 5 exclusion of interest expenses also makes it difficult to evaluate banks' productivity gains in intermediation.
For example, banks may have substituted higher rates on deposits for real resources used to provide services on these deposits when deposit rates were deregulated in the early 1980s. Such a substitution would not by itself necessarily constitute a productivity decrease.
In addition, the BLS measure does not include all of the labor input. Much of the labor that goes into back-office processing of payments, computer operations, etc. have been moved over time into service bureaus, which are often affiliates of the same bank holding company. As a result, banks might appear to become more productive over time by shifting some of their workers into service bureaus, paying for these labor hours through transfer payments to service bureaus rather than through labor hours paid directly by the banks, but this shift does not necessarily constitute a real increase in labor productivity. 23 As well, to the extent that innovations in data processing, payments processing, and other back-office technologies occur in the service bureaus, they may not be incorporated as measured improvements in commercial bank productivity.
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C. Econometric studies linking technological progress to productivity growth in banking
The econometric studies of bank productivity address some of these difficulties. The most common methodology uses multiproduct cost functions with detailed variables collected at the individual bank level. A typical (log) banking cost function may be written as:
where ln indicates natural log; C is variable costs; f is the (log) cost function embodying the best-practice frontier; w, q, z, and v are exogenous "business conditions" that affect costs -variable input prices, variable output quantities, fixed input and output quantities, and environmental variables, respectively; lnu is an 23 The bank Call Report item for "other noninterest expense," which includes payments to service bureaus, rose from 10.0% of operating expenses in 1979 to 14.1% in 1986 to 25.4% in 1994, exceeding total wages, salary and fringe benefits costs paid to employees within commercial banks (Berger, Kashyap, and Scalise 1995, Appendix Table A2 ). The corresponding figure for 2000 is 22.3%. 24 There are other difficulties in measuring banking services. Researchers disagree on which deposit, loan, and securities accounts should be measured as outputs versus inputs. As well, banking services are often priced implicitly through below-market interest rates on deposit balances or through higher fees or interest on other services that are part of the customer-bank relationship, making it difficult to value outputs and inputs. For a review of the general difficulties in measuring output in the service sectors, see the NBER volume edited by Griliches (1992) , and for more details on issues particular to banking, see the contributions by Berger and Humphrey (1992a) , Fixler and Zieschang (1992) , Hancock (1992) , Triplett (1992) , and Wykoff (1992) .
inefficiency factor that is zero for best-practice firms and positive for other firms, and lnε is mean-zero random error. As shown in Berger and Mester (forthcoming), the predicted gross change in cost at the mean values of all the exogenous factors between period t and t+1 may be represented as:
where x denotes the vector of business conditions (w, q, z, v) and the subscript t denotes the cost function or the mean value for a set of variables at time t. The random error lnε drops out because it is assumed to be mean zero each period. The predicted gross change in costs is decomposed into three multiplicative terms representing 1) the movement of the best-practice frontier, 2) the change in industry inefficiency or average dispersion from the frontier, and 3) the effect of changes in business conditions:
The movement of the best-practice frontier incorporates technological change and the extent to which the bestpractice firms adopt it. Changes in inefficiency measure the changes in dispersion from best practices, and the change in business conditions is the effect of the changes between periods in input prices, output quantities, fixed netputs, and environmental conditions. The change in cost productivity is measured by the product of the movement in the best-practice frontier and the change in inefficiency, or the first two terms above:
Thus, cost productivity is the change in predicted costs due to movement of the best-practice frontier and changes in inefficiency, abstracting from random error and changes in exogenous business conditions. This is a gross measure of the increase in costs due to productivity change, so a finding of PRODC t, t+1 = 0.95 would indicate a 5% improvement in cost productivity.
The cost function approach addresses a number of problems in the government measures. It accounts for financial market activities of banks, including off-balance sheet activities in the outputs. It also incorporates both financial and nonfinancial inputs, inclusive of interest expenses for financial inputs and payments to service bureaus. The cost function approach also statistically removes the effects of exogenous business conditions, so that changes in costs due to changes in market conditions are not attributed to technological progress. A cost function also allows the individual inputs and outputs to contribute to the measurement of productivity in a nonarbitrary way, letting the data "decide" on their relative contributions to value. PRODC t, t+1 is also a multifactor productivity measure, rather than a labor productivity measure. Banks are financial intermediaries and their major cost item is the cost of funds, rather than labor compensation.
A number of studies measured productivity growth for U.S. banks during the 1980s and in some cases through 1993, splitting it into movements of the best-practice frontier and changes in inefficiency using either cost productivity (e.g., Berger and Humphrey 1992a, Bauer, Berger, and The primary driving force behind poor results during the early 1980s appears to be adjustment to industry deregulation, rather than technological change. There was substantial deregulation in the U.S. during this period, including deregulation of deposit rates, liberalization of charter policy, and reductions in geographic restrictions on banking within states and across state lines. 27 The deregulation brought about substantial increases in competition, which benefited customers but hurt the measured productivity of the industry. The deregulation of deposit rates and other increases in competition caused bank interest expenses to rise. In part, this was substitution of interest expenses for labor expenses by freeing banks to choose the 25 Linear programming methods relate quantities of outputs to inputs in nonparametric, nonstochastic models. These methods have a number of the same advantages of cost productivity -specifying outputs and inputs in a nonarbitrary way, controlling for exogenous business conditions, separating movements of the best-practice frontier from changes in inefficiency over time, etc. 26 One study of 1980s bank performance using a profit function found that the profit increases in the latter part of the decade were primarily due to improvements in business conditions, rather than productivity (Humphrey and Pulley 1997) . 27 For more discussion of the deregulation and its effects, see Keeley (1990) and Berger, Kashyap, and Scalise (1995) .
optimal mix between interest payments and service, and in part this was higher rates to compete for customers.
Banks also expanded their ATM networks with little or no charge to customers. To the extent that the industry performed more poorly because of an increase in competitiveness that raised deposit rates and increased bank spending on ATMs, this may be a social good, because the benefits to depositors may outweigh the higher costs to banks. Thus, the adoption of a highly-valued technological advance, the ATM network, may appear in the data as a reduction in measured productivity, but in fact it likely raised actual productivity.
The finding of poor productivity growth in the early 1980s by the research studies stands in stark contrast to the increases in the BLS labor productivity measure for this period. As noted, the research measures likely understate the productivity gains during this unusual period because they do not account for the transfers to consumers from increased competition. The BLS measure may understate or overstate the productivity growth. Like the research studies, the BLS measure does not account for the transfers to consumers. The BLS measure also excludes gains from the increased output of financial market products, and so could further understate productivity gains. However, the BLS measure may also overstate productivity gains by counting any substitution of interest expenses for labor expenses that likely occurred as gains. As well, the BLS measure counts as a productivity increase when labor is moved into service bureaus, which occurred during the early 1980s. The data suggest that the overstatements may dominate the understatements.
Two recent studies applied the cost productivity methodology to more recent data on U.S. banks from 1991 to 1997. One found small cost productivity improvements of less than 1% annually (Stiroh 2000) , and the other found cost productivity declines of 12.5% annually for this period, primarily reflecting a significant unfavorable shift in the best-practice frontier (Berger and Mester forthcoming) . The studies both found that total costs rose over the 1991-1997 period, but decomposed these differently between productivity growth and changes in "business conditions," or the x variables (w, q, z, v) shown in the cost function above. The studies employed similar specifications of outputs and inputs, but only the latter study included environment variables (v), which likely explains most of the difference in results. Some of these variables, such as local market nonperforming loans and state income growth, were generally improving over the period and likely improved bank performance in a number of ways, including fewer costs expended dealing with problem loans.
It may be a matter of taste as to whether market conditions that are largely exogenous to any one bank should be included or excluded from measured productivity growth, but it is clear that the extent to which researchers control for these conditions can make a substantial difference to measured productivity growth. It might also be argued that to examine the effects of technological progress in particular, it may be better to control for more exogenous business conditions that are not directly related to technological change.
It remains to be explained why costs increased somewhat and at least by one measure, cost productivity declined dramatically during this period of the 1990s when it seems likely that technological progress would have increased productivity. The answer may lie in unmeasured improvements in service quality and variety.
Using the same specification of business condition variables, Berger and Mester (forthcoming) found that profit productivity improved by between 13.7% and 16.5% annually during the 1991-1997 period even while cost productivity declined by 12.5% annually. Profit productivity includes revenues as well as costs and is estimated using a profit function in place of a cost function. Profit productivity may be superior to cost productivity because profit maximization more completely describes the economic goals of managers and owners, who take revenues into account as well as costs. An additional benefit is that changes in profits include to some degree unmeasured changes in service quality and variety to the extent that customers pay for these improvements above and beyond the costs of providing the improved quality and variety.
The cost and profit productivity findings are consistent with the hypothesis that over time, banks have provided an improved array of services (e.g., mutual funds, derivatives, on-line services, etc.) that increased bank costs, but were able to raise revenues to more than cover these costs. The small business credit scoring (SBCS) technology discussed above may have also raised both costs and revenues, as banks extended loans to more costly "marginal applicants," but charged them higher loan rates. As argued above, to the extent that markets are competitive, the benefits from these improvements may be competed away, and so this hypothesis requires the presence of market power. The finding of continued increases in profit productivity over time suggests that banks may have retained some market power over these innovations over time until other banks have been able to fully adopt them. For example, adoption of SBCS took a number of years even for large banks, even though the product was franchised and seemingly relatively easy to adopt.
Some additional banking research has looked directly at IT investments and use based on a survey of retail banking practices conducted in 1993 and 1994 by the Wharton Financial Institutions Center.
Respondents included most of the large U.S. banks and holding companies, covering over 75% of industry assets. Several studies were conducted matching the survey data to the bank Call Report. The studies were performed on a cross-section basis comparing efficiency of individual institutions because of the one-time nature of the data. Nonetheless, the findings may be useful for assessing the effects of IT investments on productivity growth. Presumably, if IT investment increases productivity over time, the firms that invest the most in IT will have superior efficiency at any point in time -i.e., be close to the best-practice frontier.
The findings from these studies, some of which are summarized in Frei, Harker, and Hunter (2000) , do not suggest that IT investment by itself increases efficiency -banks that invested more in IT equipment were not significantly more efficient. However, an important efficiency source may be in the proper use of the equipment. The authors found that investment in IT labor -employees that specialize in IT hardware or software -is efficiency increasing. It is also possible that most of the productivity gains from IT investment may have occurred after the sample period in the mid-and late 1990s, when productivity gains became apparent in the rest of the economy.
Technological progress and the structure of the banking industry
Technological progress may also affect industry structure, facilitating consolidation by making it more efficient or less inefficient at the margin for banks to be larger, more geographically dispersed, and/or to engage in M&A activity. These arguments do not imply that it is efficient to have a highly consolidated industry -just that at the margin, there may be more economies or fewer diseconomies to consolidation due to technological advances. Of course, it is also theoretically possible that technological changes may deter consolidation, but in the interest of brevity, we focus only on the more likely case in which consolidation if facilitated. We also focus only on commercial banking, and do not discuss potential economies created to form universal banks that combine banking with other services.
A. Technological progress and banking organization size
Technological progress may facilitate increases in bank size in at least four different ways. First, it may create new services that are subject to more scale economies or fewer diseconomies than traditional services. For example, IT-driven innovations for delivering depositor services, such as call centers, ATMs, and
Internet banking, may exhibit greater economies or less diseconomies of scale than traditional branching networks (Radecki, Wenninger, and Orlow 1997) . Similarly, some wholesale products that are financial technology-driven, such as securitization, derivatives, and other off-balance activities may be more efficiently provided at the margin by large banks, consistent with the dominance of large banks in these products. Fourth, technological progress may reduce managerial diseconomies of scale. IT advances may improve monitoring and control within large banks more than within small banks. These technologies may make it easier for managers of large banks to monitor the behavior of their staff, reducing agency problems and better aligning incentives within the bank. New technologies may also help spot operational problems and keep track of the profits and risks associated with different operations. In addition, many of the advances in financial technologies are based more on "hard" quantifiable and verifiable information that may be easier for the management of large organizations to track. To the extent that new products of financial engineering, such as derivative contracts or loans based on credit scores, are more the provinces of large banks, they may improve their monitoring of performance more than small banks.
Turning to the empirical evidence, research on bank cost scale efficiency using data on U.S. banks from the 1980s generally found that the average cost curve had a relatively flat U-shape. Even for small banks, the measured inefficiencies were usually relatively small, on the order of 5% of costs or less (e.g., Hunter and Timme 1986 , Berger, Hanweck, and Humphrey 1987 , Noulas, Miller, and Ray 1990 , Clark 1996 . Some 28 The risk-expected return frontier may be quite important in banking, although idiosyncratic risk is generally not considered to be important in corporate finance, as investors can diversify away this risk. Banks are prudentially regulated and supervised and may bear substantial costs if risk is found to be unacceptably high. As well, bank owners may be risk averse by choice because the costs of financial distress/bankruptcy may be high, the loss of franchise value may be costly, and/or the owners of the bank may not be well diversified (particularly for small, closely held banks). Some evidence suggests that even very largest banking organizations behave as if they are risk averse, trading off between risk and expected returns (e.g., Moon 1996, Hughes and Mester 1998). research using data from the early and mid-1990s suggests that there may be more substantial scale efficiency gains from larger sizes in the 1990s than in the 1980s and that these economies may have continued increasing during the 1990s (e.g., Berger and Mester 1997, Stiroh 2000) .
Technological progress may also be reflected in improved revenue scale efficiencies. This may occur if technological change creates new services or improved quality that increase revenues or if the technological change improves the risk-expected return frontier and banks take some of the benefits in higher expected returns. One study of U.S. bank revenue scale efficiency found slight scale efficiencies on the order of 1% to 4% of revenues in 1984, but these efficiencies were dissipated by 1990 (Berger, Humphrey, and Pulley 1996) .
Some research has examined profit efficiency, which includes both costs and revenues. The effects of scale on bank profit efficiency are ambiguous, with profit efficiency sometimes being highest for large banks (Berger, Hancock, and Humphrey 1993) , sometimes being highest for small banks (Berger and Mester 1997) , and sometimes about equal for large and small banks (Clark and Siems 1997).
Some studies also found a superior risk-expected return frontier for large banks relative to small banks.
One early study found scale efficiency from diversification of loan risk as bank loan portfolio sizes increased up to about $1 billion (McAllister and McManus 1993) . Others found that higher ratios of equity capital are associated with greater resources devoted to managing risks, and that these resource costs are lower for the largest U.S. banking organizations, consistent with scale efficiency (e.g., Moon 1996, Hughes and Mester 1998) . Other research found that large institutions take the benefits of an improved risk-expected return frontier primarily in higher expected returns by increasing risky loans and reducing equity ratios (e.g., Demsetz and Strahan 1997).
One study examined changes over time in the ability of the senior managers of a multibank holding company (MBHC) to control their affiliate banks by measuring the extent to which the efficiency rank of a nonlead bank affiliate varies with the efficiency rank of the lead bank (the largest bank in the MBHC). The increases in control based on profit efficiency ranks over time were statistically and economically significant, and increased on the order of 50% to 100% over the period 1984-1998, consistent with the hypothesis that technological progress has reduced managerial diseconomies of scale (Berger and DeYoung 2002) .
B. Technological progress and the geographic expansion of banking organizations
Technological progress may also facilitate the geographic expansion of banking organizations beyond the effects of the increases in bank scale associated with the expansion. First, some new services created by technological progress may be delivered with fewer distance-related diseconomies than traditional services.
For example, customers do not need to be geographically proximate to receive services over the Internet or to purchase financial derivatives, and the bank's cost of providing these services does not vary much with distance, in contrast to traditional cash management and relationship-based services.
Second, new technologies may deliver some traditional banking services with fewer distance-related diseconomies. As noted above, ACH data was moved from the physical delivery of computer tapes to electronic delivery, reducing costs associated with distance. As well, credit scoring does not require geographic proximity or local knowledge to screen a potential loan applicant the way that the relationship lending does, and may be provided at greater distances with little or no additional cost.
Third, changes in lending technologies and innovations in risk management technologies may allow banks to monitor and control risk exposures at long distances at less cost. As examples, banks' abilities to observe deteriorations in the quality of loans issued in other nations and to model country risks may have improved over time, allowing them to issue credits at greater distances with less additional cost and risk.
Fourth, technological progress may reduce managerial diseconomies of distance. Similar to the arguments above regarding managerial diseconomies of scale, improvements in IT and financial technologies may make it easier for bank managers to improve monitoring and control over more distant staff.
A number of recent empirical studies found that U.S. banks have been increasing the distances at which they make small business loans (e.g., Cyrnak and Hannan 2000, Petersen and Rajan 2002, Wolken and Rohde 2002) , although one study found very little change in distance between small firms and their lender in Belgium (Degryse and Ongena 2002). One study also examined the effects of distance on the efficiency of bank holding company affiliates over time. It found that the negative effect on efficiency of the distance between a nonlead bank and the lead bank in a U.S. MBHC were slightly lessening over time from 1985 (Berger and DeYoung 2002 . The greater ability to lend over distances and the slightly lessening negative effect of distance on bank efficiency in the U.S. are consistent with at least slightly reduced distance-related diseconomies due to technological progress.
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C. Technological progress and the consolidation process
Technological progress may also facilitate the consolidation process itself by helping banks engaged in
M&As improve X-efficiency -i.e., move them closer to the best-practice frontier -or reduce the X-efficiency losses associated with an M&A. First, new banking products created by technological progress may create opportunities for efficiency improvements through the faster spread of new products through consolidation.
For example, a bank that operates a transactional Internet website may bring this technology to a bank it acquires and raise the X-efficiency of the institution.
Second, banks may achieve a faster spread of new efficiency-increasing technologies for producing traditional banking services through M&As. For example, a bank that employs SBCS may apply this technology to some of the loan applications of an acquired bank, or a bank using advanced risk management techniques may apply these to the acquired bank's portfolio.
Third, improvements in IT and financial models may make it easier for acquiring institutions to assess in advance targets that are good candidates for X-efficiency improvements. That is, acquirers may better identify banks that do not offer recently developed services, that do not employ up-to-date technologies in producing traditional services, that are poorly managed, or that have risk profiles that mesh well with the acquiring institution.
Fourth, technological progress may reduce the transition costs and risks associated with M&As. For example, improved IT and risk management methods may speed the processes of integrating the computer and risk control systems, reducing the costs of integration and the amount of time during which managers may be unaware of developing problems.
The empirical evidence on U.S. bank M&As using data from the 1980s generally found little or no cost X-efficiency improvement after consolidation. Typically 5% or less of costs were saved on average, 29 Cross-section studies of the effects of distance on bank performance are mixed. Studies of geographic reach of large banking organizations in the U.S. generally found better risk-expected return frontiers for banks operating in more states (e.g., Hughes, Lang, Mester, and Moon 1996 , Demsetz and Strahan 1997 , but a cross-section study of the effects of distance on cost and profit efficiency found slightly negative effects (Berger and DeYoung 2001) . Studies of crossborder banking efficiency often found that foreign affiliates operate less efficiently than domestic banks (e.g., Nolle 1996, Berger, DeYoung, Genay, and Udell 2000) , but this may be due to international barriers other than distance, such as differences in language, culture, currency, and regulatory/supervisory structures (e.g., Buch 2001).
although some M&As yielded substantial gains and others yielded substantial losses (e.g., Berger and Humphrey 1992b , Rhoades 1993 , DeYoung 1997 , Peristiani 1997 . The studies using U.S. data from the early 1990s were mixed. As examples, one study of M&As of large U.S. institutions found modest cost X-efficiency gains (Rhoades 1998) , while another study found very little improvement in cost X-efficiency for M&As of either large or small banks (Berger 1998) . Studies of European M&As also give mixed cost efficiency findings (e.g., Vander Vennet 1996 , Resti 1998 , Haynes and Thompson 1999 .
Profit efficiency studies of U.S. bank M&As from the 1980s and early 1990s found that M&As improved profit efficiency, and that this improvement could be linked to improved diversification of risks (Akhavein, Berger, and Humphrey 1997, Berger 1998) . After consolidation, banks shifted their portfolios from securities to loans, had lower equity ratios, and more uninsured purchased funds raised at reduced rates.
Studies using similar measures found consistent results (e.g., Fixler and Zieschang 1993, Hughes, Lang, Mester, and Moon 1999) . These findings are consistent with the hypothesis that an improvement in portfolio diversification allowed institutions to make additional high risk-high expected return investments without additional equity. The study above that found that profit productivity increased while cost productivity declined during the 1990s also found that banks that had recently merged appeared to be responsible for much of the findings (Berger and Mester forthcoming) . This is consistent with the hypothesis that banks involved in M&As spread the new or improved services from afforded by technological advances to the acquired banks. 
Conclusions
Research on the banking industry provides a wealth of information about technological progress.
Banks intensively use modern technologies and the detailed data on this industry allow for investigations of the effects of advances in both IT and financial technologies and in both "front-office" and "back-office"
technologies. Banking industry data give opportunities to investigate examples in which individual technological changes can be observed and some of their effects can be measured. The detailed data also allows researchers to link technological progress to productivity and other indicators of performance using 30 Other research has compared financial ratios before and after M&As or used event study methodology to determine the effects of M&A announcements on the combined values of the consolidating institutions. In our view, the efficiency research tends to control better for business conditions faced by the banks than both types of studies and isolates the actual, rather than expected effects of consolidation as in the event studies. See Berger, Demsetz, and Strahan (1999) for comparisons of all of these types of studies.
multiproduct cost and profit functions and other methods. These methods help account for improvements in service quality and variety and address other difficulties inherent in the use of labor productivity indexes. The banking data also allow for analysis of the effects of technological progress on banking industry structure -or the extent to which technological progress facilitates consolidation -using statistics on bank scale, distances, and mergers and acquisitions (M&As).
The raw data on the banking industry show the changes over time in the use of technology, including the shift to IT-based delivery systems like ATMs and Internet banking and the proliferation of financial technologies such as financial derivatives and off-balance sheet credit commitments. The data also show improvements in bank performance and consolidation of the industry during the deployment of new technologies, although establishing the links between technological progress and both banking industry productivity growth and industry structure require multivariate analyses.
The microeconomic research on banking technologies also yields a number of findings. IT advances appear to have increased productivity and scale economies in processing electronic payments that have reduced costs dramatically -in some cases by more than 50% during the 1990s -and may help explain some of the recent shift of customers from paper to electronic payments. The use of the small business credit scoring technology also appears to have yielded benefits by increasing lending to "marginal applicants" that might not otherwise receive bank credit. Notably, this finding required use of special banking data sets with information on loan portfolio composition -i.e., banks using the technology issued more small loans with relatively high interest rates and risky credit ratings than otherwise comparable banks. Such a finding would not be easily captured in conventional output or productivity measures. The evidence on Internet banking is less clear because of the lack of experience with this technology, but it appears the largest U.S. banks that serve the vast majority of customers have adopted this technology, adding transactional Internet sites to existing physical offices and ATM networks. Similar to the experience with ATMs in the early 1980s, competitive pressures may result in customers gaining most or all of the benefits of Internet banking, making it difficult to measure the productivity gains. These examples illustrate the multiplicity of different actual and measured effects of technological progress. The microeconomic research also suggests that 1) most of the important new technologies were generally adopted earlier by large banks than small banks, 2) even small banks can take some advantage of scale economies associated with back-office operations through outsourcing and other methods, and 3) the effects of a new technology may vary significantly with how it is implemented.
There are a number of difficulties in linking technological progress to productivity growth, and the econometric studies of bank productivity address some of these difficulties. The BLS labor productivity index for the commercial banking industry showed dramatic productivity growth much earlier than in the economy as a whole -in the early 1980s versus the mid-1990s. The econometric studies, in contrast, generally found that bank productivity growth was poor or negative during the early 1980s and improved in later periods. Both the research measures and the BLS measure may understate the productivity gains during the early 1980s because they do not account for the transfer payments to consumers from increased competition due to deregulation.
The BLS measure may also exclude gains from the increased output of financial market products. However, the BLS measure may also overstate productivity gains by counting any substitution of interest expenses for labor expenses and any movement of labor into service bureaus as productivity increases. The data suggest that these overstatements may dominate the understatements.
The research findings for the 1990s suggest that after controlling for exogenous market conditions, bank cost productivity declined but profit productivity improved. These findings are consistent with the hypothesis that technological progress resulted in improved quality and variety of banking services that increased costs, and that customers were willing to pay for these improvements so banks were able to raise revenues sufficiently to more than cover the higher costs.
Technological progress may also have important effects on the structure of an industry, facilitating consolidation by making it more efficient or less inefficient at the margin for firms to be larger, more geographically dispersed, and/or to engage in M&A activity. The banking data are at least somewhat consistent with all three of these effects. The research suggests that there may be more bank cost scale economies or fewer diseconomies in the 1990s, and that multibank holding companies (MBHCs) significantly improved control over their affiliate banks between the 1980s and 1990s. The research also suggests that banks have been able to make small business loans at greater distances and that affiliate banks suffered fewer diseconomies associated with the distance to MBHC headquarters in recent years. The research on the dynamic effects of M&As is consistent with the hypothesis that consolidating banks improved their profit efficiency and risk-expected return frontiers, and that acquirers were able to spread the provision of new or improved banking services afforded by technological advances to the targets.
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